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2.5.1 Mechanism of internal/ external assessment is transparent and 

the grievance redressal system is time- bound and efficient 

 

 

 

 

 

 

  

 

Sr No Description 
Link to the Supporting 

Documents 

1 
University of Mumbai  University of Mumbai Guidelines 

for Students & Candidates 
Look at 

2 

Mechanism of Internal/ External assessment is transparent 

and the Grievance redressal system is time bound and 

efficient 

Look at 

3 Sample for Grievance Redressal Look at 

https://iqac.klessccmumbai.edu.in/wp-content/uploads/2023/09/SPDM-2.5.1-University-of-mumbai-Guidelines-for-Students-Candidates.pdf
https://iqac.klessccmumbai.edu.in/wp-content/uploads/2023/10/S_P_D_M_2.5.1-Machanism-of-Internal-External-assessment-is-transperent-and-the-Gerviance-redressal-system-is-time-bound-and-efficient.pdf
https://iqac.klessccmumbai.edu.in/wp-content/uploads/2023/09/SPDM-2.5.1-Sample-for-Grievance-Redressal.pdf

